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Tools & Tips Used for Researching DC
Government Business Opportunities

Know Your Client— “District of Columbia
Government”

District Government Business Opportunities
0 Finding
O Accessing

Researching District Government Business Opps
through DSLBD’s Division of BOAC

Question & Answer Period
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1. Research Tools for Finding Business Opportuniti

a Your Time@

a Theinternet .

[

2 DCGOV ¢/
a HTTP:// OCP.DC.GOV
o Google

N’/

A functioning email address
Business capabilities statement
Telephone
A Calendar

a (i.e. Microsoft Outlook)
o Dry Erase Monthly Calendar

DSLBD’s monthly Biz Opps eNewsletter
Follow-through DSLBD/FEre
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1. Tips for Finding District Government Biz Opps!
!
Know:
U Your client.

O The right tools to use.
Q Who, What, When, Where, Why, and How.

O The demand and/or need for your type of business.

Understand:

0 The process for procuring your goods and/or services
(i.e. time tables, desired certifications, etc.)
Q0 The communication channels and flow of information
, used by the District government in disseminating
i solicitations.
O Change is always happening.

Always communicate with the right people:
O Procurement managers
O Procurement officers
O Contract specialists

Network:

U At roundtable sessions of interest to your business
model.

O Business opportunity events DSLB Dm

DC Department of Small & Local Business Development
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2. Knowing Your Client: ‘District of Columbia Government’

The central warehouse for doing business
with District Government is:

the Office of Contract & Procurements (OCP)

OCP Serves this Amount of District
Government Agencies Directly (i.e. these

99

As of FY 2010 (October 2009) district
government agencies with independent
procuring authority amount to:

‘ 27

(ie. these agencies are not subject to PPA &/or OCP Authority). This
1s their own procurement systems, a specific Chief Procurement
Officer, & results in direct marketing for CBE firms.

\ agencies are subject to PPA & OCP Authority):

District Government’s Fiscal Year is:
October 1t through September 30%

OCP organizes its opportunities through the following
6 commodity groups &

DC Supply Schedule:

Services , Goods, Transportation & Specialty Equipment,
Information Technology, Roads & Highway Structurs,
Construction.

Procurement Methods Offered:

Competitive Sealed Bids (IFB- Invitation for Bids);
Competitive Sealed Proposals (RFP- Request for Proposals);
Small Purchases (RFQ- Request for Quotes);

DC Supply Schedule;

Federal Supply Schedule;

Inter & Intra-Agency Agreements

DSL BD/Fiwremn
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2. Knowing Your Client: ‘District of Columbia Governm

Set Aside Programs Offered by
District of Columbia Government:

DC government agencies are mandated to expend

through the procurement process 50% of their
expendable budget on SBEs

(PUBLIC SECTOR SET_ASIDE PROGRAM)

Certified Business Enterprise Agreements:

35% CBE Utilization on projects using District
Government land or financing

(PRIVATE SECTOR SET_ASIDE PROGRAM)

Is there a forecast of opportunities done by
District Government?

forecasts opportunities annually. Currently they
FY 10 online. Search for opportunities by type
of commodity or agency.

Businesses are notified of solicitations primarily
through ocp.dc.gov and local newspapers like the
following:
The Washington Times classified section;
Afro American,
Washington Hispanic,
El Pregonero,
The Washington Examiner,
The Washington Post,
Asian Fortune, and

Capital Community News (Hill Rag, East of the River
and DC North).

How can | register to procure my goods and/or
services with District government?

Businesses register to procure business in the District with
DCRA and OCP:

ARIBA - open market (http://supplier.Ariba.com ) and

DC Supply Schedule, CBE firms on !)ﬁ

DC Department of Small & Local Business Development:
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2. “The Procurement Process”

a Practical Procurement User's Guide *

o Google the words: Chapter 3, Procuring Goods and Services, OCP

o The client which we will assume are the various District of Columbia Government agencies
& offices have a need, which must be fulfilled.

o The agency or office places a request through OCP.

o OCP then communicates with that agency to create an RFP or solicitation.

o The RFP or solicitation is then placed online at ocp.dc.gov (i.e. Vendor Portal) and
advertised in various newspapers.

o OCP’s procurement process is ongoing and it is an on demand basis.

Solicitations are available year round throughout each fiscal year for district government.

DSL BD/Fiwremn
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3. Where to Find the Biz Opps...
The World Wide Web

Look under Services of OCP’s website :
ocp.dc.gov
Live Video Broadcast of OCP Bid Openings
1) BID Opening Schedule
Managed by OCP

Look under Vendor Portal of OCP’s website
ocp.dc.gov
1) Business Opportunities:
Index of Business Opportunities
Managed by OCP
2) Index of RFQ and RFTOP Listing
Managed by OCP

Look under dslbd.dc.gov
Information in
Business Opportunities & Access to Capital’s
1) Current Projects

CBE Agreements and
2) DSLBD press release section of homepage DSLB Dm

DC Department of Small & Local Business Development
Managed by DSLBD

www.dslbd.dc.gov




The New Face of OCP

Contact Us | Subscribe to Emails | Agency Directory | Call 311

Service Request Center Area Residents Business & Non-Profit Visitors Government

DC Home =

Office of Contracting and Procurement Language: Espaiol | Erangais | e Tiéng Vi

OCP Home

About OCP
Vendor Support Center

Citizens and Consumers [ tl'aCk
. Dc.gov
e-Library

OCP Featured Programs Share Text Sizet AAA

m A ITCA D e ).
“ s y | pply Solicitation “DATA
Onening AR AN caTALoG

David Gragan Welcomes You to OCP OCP Highlights

OFFICE OF
CONTRACTING
AND PROCUREMENT

Goversviest o it Distocr of Coteweis

kX
—
—

’ ‘QCUREMFNT Qur online source for
- e-Library procurement
IDAY THRU Fripay g document information

(more)

DSLBD
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3. Finding Business Opportlﬁri ies
OCP’s New Website

P9y Bi[Openings
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DISTRICT AGENCY PROCUREMENT AUTHORITY

{as of 2/23/10)

3 Agencles Subjaci to PPA Agencles Subjeci to PPA Agencies Exampi from PPA
and OCP Authority' but Ingepsnoant from OCP and OCP autherity
1 [Akconclic Beverage Reguiatory Aomnisiration ChiIg angd Famlly Senvices Agency Commission on Juoiclal Disadiitizs and Tenurs
2 |50arc of Appeas and Review Depanment on Disablity Sandces’ Counct of the Districs of Columbia’
3 |50ara of Electons and ENCS Ceoanment of Menla Heatn Criminal Justice Coorainating Counct”
2 |50ara of Real Fropery Ass2esment and ADDEas D.C. Lollery and Chafiabie Games Contol Eoard D.C. Court System’
5 |Comnyssion on the Arts and Humanities 2.C. Puplc Schoois® D.C. Housing Authority’
& |Contract Appeas Soard Office of the Chie? Fnanclal Cfcer D.C. Pubic Ubrary’
7 |2.C. National Guard (OC empioyees only) Offic2 of Finance and Resourcs Managemeant’ D.C. Pubic Defenger Sanice
§ [2.C. Sentencing ano Crminial Code Revision Commission | Depuly Mayer for Pianning and Economic Dev.’ D.C. Ratirement Board”
(Adhvisory Commission on Semencing)
9 |Cepanment of Consumer and Raguiatory ANars O.C. Worsforce Investment Council™’ 0.C. Water and Sewer Autnority”
70 |Cepanmenl o Corecdons Houzing Finance Agency’
11 |Cepanment of Empioyment Sanvices Cffce of Advisory Neighbomood Commissions’
12 |Sepanment of Haalth Ctace of Puplic Sducation Faclizes Modernization®
3 |cepanment of Haalth Care Flnance” Cfice ofthe DT Audtor
Z |Cepanment of Fousing and Comnunity Develcpment Cfice of ths Paople’s Counsal
75 |Cepanment of Buman REscurces Paoice and FreNghters’ Relirement ano Rellsl 503
16 [Sepanment of Human Senvicss Punlic Senvice Comnission”
77 |Cepanment of Inerancs, Secuntes and Sanang University of the District of Coumbia”
78 |Depanment of lotor Vendies Washingion Convantion and Sports Authority
19 |Cepanment of Farks and Recraation
20 |Depanment of PuDIC Worss
21 |Depariment of Raal Estans Senices”
22 |Ceparment of SMal and _ocal BUSIN2ES Developmant
23 |Sepanment of Transportaton
24 |Sepanment of Youln Rehatiization Senvices
25 |Oistrict Cepanment of the Environment
26 |Execuilva OMcs of ine Mayor
2EA |Depuly Mayor for Educaton
[ 265 [Mayors OMos of Bowos and Comnissions
25C [oustce Grants Admiristration
250 [OFMic= of Lesbian, Gay, Dieaxual and 11anegencer ANars
[26S [OfNic= of Risk Management
267 [OfNc= of Pannership ana Grant Senices

DSLBD

DC Department of Small & Local Business Development



CBE AGREEMENT — [INSERT NAME OF PROJECT}

CERTIFIED BUSINESS ENTERPRISE UTILIZATION AGREEMENT

THIS CERTIFIED BUSINESS ENTERPRISE UTILIZATION AGREEMENT (this
“Agreement”) is made by and between the DISTRICT OF COLUMBIA DEPARTMENT OF
SMALL AND LOCAL BUSINESS DEVELOPMENT, (“DSLED”) and [INSERT
BORROWERY], or its designees, successors or assigns (“Borrower™).

RECITALS

A Pursuantto a Loan Agreement between the District of Columbia ({the “District™) and
Borrower, the District intends to issue Industrial Revenue Bonds on behalf of Borrower in the
aggregate principal amount of § (the “Bond Issuance™). In consideration of the Bond
Issuance, Borrower intends to use the bond proceeds to finance [[INSERT NAME OF PROJECT]
(the “Project™).

B. Pursuant to the Loan Agreement, Borrower covenants that it has executed and will
comply in all respects with this Certified Business Enterprise Utilization Agreement.

NOW, THEREFORE, for and in consideration of the mutual covenants and agreements
contained herein, the receipt and adequacy of which is hereby acknowledged by both parties
hereto, DSLBD and Borrower agree, as follows:

DC Department of Small & Local Business Development




4. What is the division of BOAC’s Role as |
Develop my Business Opportunities ?

BOAC will...

a Disseminate public and private business opportunities.

o Publicize & Assist you in becoming aware of upcoming business opportunities
o Attend conferences seeking out opportunities of interest to CBE community

a Offer a better understanding for procuring services and goods with the District of

O

in the District (public and private)

Columbia Government
\ Advocate for District business participation in opportunities located
| Track Private Sector projects and assess the utilization of CBE firms. New as of January 2010.

O

BOAC will not ...

o Write your proposals for solicitations, your business plan.
. o Write RFPs, Bids, or RFTOPs because that is the duty of OCP.

DSL BD/Fiwremn

DC Department of Small & Local Business Development
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4. BOAC Currently Offers...

Information Based Services:

BOAC Biz Opps monthly
e-Newsletter
Business Opportunity eBLAST

Access to Capital Guide: Find out about loan
programs at area banks*

Public and Private Contracting
Opportunities associated with District
Government funding

Program Activities:

Q

(]

a

Business Roundtables
CBE Post Certification Roundtables
Community Outreach

Support Services for CBE Firms:

Q

Find a CBE Today!
Instruction Guide

Accepts CBE Firm Grievances (May Foward to
Appropriate Staff Personnel)

Mediation support for grievance filed.

Advocate on behalf of CBE Firms in Relation
to a Procurement Opportunity

One-on-one session with CBE firms

Find information about the procurement
process, the DC Supply Schedule, and
business opportunities

Industrial Revenue Bond
Listings of Independent Procuring Agencies for
DC

Various Business Certifications in DC
Maryland and Virginia

Venture Capitalist Resources
Researching DC Gov't Biz Opps Guide

DC-Procurement Technical Assistance Center

Request for CBE Firm Information

DSL BD/Fiwremn

DC Department of Small & Local Business Development
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Your Business Opportunities and Access to Capital
Team

Antonio D. Hunter,
Assistant Director

antonio.hunter@dc.gov

Kimberly R. Smith,
Business Development Specialist (BDS)

kimberlyr.smith@dc.gov

Vonetta B. Martin,
Business Development Specialist (BDS) &
Compliance

vonetta.martin@dc.gov

Ben Simmons, Program Director, DC-PTAC
ben.simmons@dc.gov

Tommy Davis, BDS, DC-PTAC
tommy.davis@dc.gov

Mavurice Berry, BDS, DC-PTAC
mavurice.berry@dc.gov

William Gist, BDS, DC-PTAC
william.gist@dc.

DSLBD

DC Department of Small & Local Business Developmen

www.dslbd.d



Accessing DSLBD and the BOAC Team is Easy as

2 Department of Small and Local Business Development - Microsoft Internet Explorer. E]

File Edt View Favorites Tools Help

Address | &] http:ffolbd.de.goviolbdjsitef
District of Columbia
Small and Local Business Development

DSLBD HOME
LBD

O v ﬂ g ;\ ’, Search ‘:}’Favorites 6“3

| mavorFenty | oc GuiDE RESIDENTS

Department of Small and Local
Business Development

3
i

BUSINESS VISITORS GOVERNMENT

DSLBDFiwremn

Services

« Business Certification
o Find Certified (CBE) C
» Training and Educa
o Local Business Advocacy
ortunities o Enterprise Zone Finder

anies
portunities

Information

Agency Calendar
Compliance Monitoring
Agency Law Updates

INFORMATION
ndar
pliance

.
.
.
.
0

CBE Business Center
Commercial Revitalization

tainability Business

oo o e e

Reports and Publications

441 4th Street, NW, Suite 970N
Washington, DC 20001 ({202) 727-3900

ONLINE SERVICE
REQUESTS

Emplayment Oppartunities with DSLBD

sources

DSLBD NEWS

DSLBD Celebrates National Entrepreneurship Week (February 21-28)
The agency invites attendees for 'Exploring Entrepreneurship' workshop, Full Text

DSLBD Launches Greening DC Restaurants Project
Participating restaurant owners will learn how to reduce their operating expenses, increase customer
sales, and positively impact the environment, Full Text

DSLBD and WDIC Announce Enrollment for 2009 Business Summit
The conference geared towards developers, architects, engineers, contractors, and other
construction-related companies will take place March 3-4, 2009, Full Text

DSLBD Launches Pilot Micro Loan Program
Pilot Micro Loan Program applications are now available, Full Text

Department of Small and Local Business Development

Telephone Directory by Topic + Agencies + DC Council

Elected Officials + Feedback * Translations + Accessibility * Privacy & Security * Terms & Conditions v

o B ® Internet

www.dslbd.dc.gov

District of Columbia MAYOR FENTY DC GUIDE
Small and Local Business Development

RESIDENTS

BUSINESS VISITORS

LBD HOME Business Opportunities and Access to Capital Division

About Business Opportunities and Act al Division

Request for CBE Firm Information

Business and Contracting Opportunities

Current Projects™

t
Suppl
Researching DC Government Business Opportunities Presentation®

Access to Capital Guide: Find aut about loan programs at area hanks™

SERVICES

Find infarmation about the procurement process, the DC

hedule, and business opportunities

INFORMATI!

Business Resources

ONLINE SERVICE
REQUESTS

Business Roundtables

* This document is presented in Portable Document Format (PDF). A PDF reader is require
Download a PDF Reader or Leam More About PDFs.

via telephone, mail, or fax!
441 4t Street, NW — Suite 970N

Washington, DC 20001

Phone: 202-727-3900
Fax: 202-724-3786

DSL BD/Fiwremn
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QUESTION & ANSWER

PERIOD
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